
‭Trunk Pull Down Motor Core Return Policy‬

‭The definition of a good rebuildable core is as follows:‬

‭1.‬ ‭The unit must be complete with all components.‬
‭2.‬ ‭It must be a Cadillac core and not from a different brand car that was made to work at‬

‭one point and must be EXACTLY the same as the one sent to you.‬
‭3.‬ ‭The housing and brackets must not be bent or damaged enough to compromise the‬

‭integrity of the unit.‬
‭4.‬ ‭The wiring on the unit must be included for the return and must not be cut (unless the‬

‭unit we sent did not include complete connectors).‬
‭5.‬ ‭There must not be any major corrosion or burn damage on, or inside the unit that would‬

‭render it unusable.‬
‭6.‬ ‭The trigger must not be missing or damaged too badly to be considered unusable. This‬

‭includes, but is not limited to being bent, broken in half, or missing tabs.‬
‭7.‬ ‭The core must not be completely disassembled when received.‬

‭A core is only eligible for a core refund if the unit is rebuildable.‬‭Refunds can take up to 90 days‬
‭from the time we receive your core‬‭.‬‭We must receive‬‭your core back‬‭within 90 days‬‭of the date‬
‭we shipped to you for a full refund to be applied back to your original payment method. If we‬
‭receive your core‬‭after the 90 days‬‭and it’s rebuildable,‬‭you will still receive‬‭a refund of ½ the‬
‭core fee price in store credit ONLY.‬‭We can only refund‬‭the same payment method as used in‬
‭your order. If the credit card used has been canceled or changed, refunds will have to be given‬
‭in store credit. Please contact us for further assistance if there is an issue with your core return.‬

‭If your core is not rebuildable and you would like it returned to you, the freight would be your‬
‭responsibility for the return of the unit.‬

‭If your core meets all of the requirements please fill out the second page of this form and ship it‬
‭with your core to:‬

‭Caddy Daddy/BOP Parts‬
‭1837 Tanen St.‬
‭Napa, CA 94559‬

‭No Return Authorization number is required; please print your name and order number legibly‬
‭so we are able to identify who to return the fee to.‬



‭Please print this page and return with your core in order to process this.‬

‭I have read the terms and conditions of the core return policy and agree with all conditions.‬

‭Print Name:‬

‭Signature:‬ ‭Date:‬

‭Email Address:‬ ‭Order Number:‬


